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PE CUONG NHU CAU TIN VA NGUOI DUNG TIN

Céaul.Anh chi hdy phan tich va so sanh hoat dong thdng tin va hoat dgng thw
vién..

* Giéng nhau:

- Phan khéi niém: déu c6 nhitng hoat dong bao gém céc qua trinh tac dong Ién
théng tin hoac vat mang tin la:

+Thuthap +Xuly +Luutrr  +Pho bién

- CAu trdc caa hoat dong thdng tin va hoat dong thu vién 1a gidng nhau.

-C4u tric ndi dung: Gom 3 thanh té c6 méi quan hé twong hd: Péng co cua hoat
dong thong tin, muc dich cta hoat dong thong tin, phwong tién cua hoat dong
thong tin.

-CAu trdc hinh thic:

+Hoat dong théng tin cyu thé gan lién véi chuyén nganh, huéng vé timg dbi tuong
théng tin co tinh chat dac thu nhu hoat dong thong tin KHCN, KHXH, Y hoc, ...
+Hanh dong trong hoat dong thong tin twong ung véi cac k¥ nang xu ly thong tin,
pho bién thong tin, Iuu trir thong tin...

*Khac nhau:
Hoat dong théng tin Hoat dong thu vién

1. Phan khéi niém: La hoat dong géom | 1. L& hoat dong gom tac qué trinh tac
tac qua trinh tac dong 1én thong tin. dong Ién tai liéu (vat mang tin)
2. Phan dic diém: 2.Phan dac diém:
+Chu thé cia HDTT: La chuyén gia +Chu thé: Can bd TV va ban doc
thong tin va ngudi dung tin +D6i tugng: Cac loai hinh tai liéu
+P6i tugng ctia HDTT 1a thong tin +Muc dich: Théa man tbi da nhu cau

+ Muc dich cua HDTT la: chuyén gia | doc

thong tin tao ra cac san pham thdng tin | +Phuong tién: Cac san pham va dich
dap (g cac san pham thong tin dap | vu thu vién

g t6i da nhu cau tin cho NDT

+ Céac phuong tién dap (ng nhu cau
tin: Cac san pham va dich vy théng tin
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Cau 2.Anh chi hdy trinh bay co s¢ dé phan phan loai NDT va dic diém mt s
nhém NDT cha yeu.

*phan chia theo dau hiéu
- Can clr vao dau hiéu gigi tinh: phan chia NDT thanh 2 nhém: Nam va nit
- Can ¢t vao lta tudi: Phan chia NDT thanh 2 nhom: ngudi Ion va tré em

- Can ct vao trinh d¢ van hoa: Phan chia NDT thanh 4 nhom: Chua t6t nghi¢p phd
thdng, Tot nghiép Pho théng trung hoc, Cur nhan, Sau dai hoc(Thac sy,tién si)

*phan chia theo nghé nghiép

- NDT dai chling: tham gia c4c hoat dong san xuat vat chat
-NDT khoa hoc: tham gia cac hoat dong NCKH

-NDT la can bd quan ly: tham gia can bo quan ly.

Cau 3 .Anh chi hay trinh bay khai niém nhu cau va dic diém nhu cau cia con
nguoi dwoi goc do tam ly hoc?

I. Khai niém nhu cau: La doi hoi khach quan cia con nguoi.Vé mot dbi tuong
nhat dinh.Trong nhitng di¢u kién nhat dinh, Nham duy tri va phat trién cugc song

IL. Pic diém nhu ciu cia con ngwoi dwéi goe @ tam 1y hoc:
+ Tinh x& hgi:
- Nhu cau la san pham cua doi séng xa hoi: La hé qua tir tac dong cua hoan
canh bén ngoai tdi trang thai bén trong cua chu thé

- Nhu cau phat trién dudi su chi phdi tryc tiép cua diéu kién kinh té, xa hoi,
van hoa & mot giai doan nhat dinh, tai mot dia ban cu thé.

TTvien theo hoan canh truyén théng, hién dai
¢ Tinh chu ky:
- Khi méi xuat hién chu thé nhan thirc chwa ré nén chwa manh mé;

- Sau d6 nhu cau phét trién manh hon, tac dong dén nhan thtic, déi héi phai
duoc théa méan

- Khi dwec théa man nhu cau tam thai 1ing diu

- Sau mot thoi gian nhat dinh, nhu cau lai xuat hién va bat ddu mét chu ky
méi
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s Tinh dong:
- Céac phuong tién thoa man nhu cau bién déi khong ngirng

- Nhu cau ¢ thé phat trien hogc thoai héa, tiry theo phuong thic thoa man.
Khi nhu cau dwoc théa man day di, tinh nhay cam cia cha thé ting lén va
nguoc lai

- Nhu cau bién doi theo mot quy luat chung: Xuét hién, phét trién, cang thang,
thoa man, lang diu tam thoi.

Cau 4.Anh chi hay trinh bay khai niém nhu cau dec, nhu cau tin. Phan tich
dac diem nhu cau tin va nhu cau doc ?

I. Khai niém:
*Nhu cau tin: La mot nhu cau nhan thiee, dugc hinh thanh bai:

- Poi hoi khach quan.Hudng téi viéc tiép can va st dung thong
tin;Nham duy tri hoat dong trong xa hoi. Nhu cau tin nay sinh trong
hoat dong cua con nguoi

= II. Phan tich dic diém:

= *Nhu cau tin:

= -Tinh x& hdi (phu thudc vao cac diéu kién x& hi):

= +Vin hoéa: Noi dung NCT do trinh d6 vin héa chung quyét dinh

= +Kinh té: Cac yéu t6 kinh té chi phéi phuong thic dap tng NCT

= +Chinh tri: Quan hé chinh tri cé anh hudong I6n tai xu hudng hinh thanh va
phét trién NCT

= -Tinh chu ky:

= +T6n tai va phat trién theo chu ky nhét dinh

= +Néu duoc thoa man tbi da, chu ky cua NCT sé rut ngan lai va NCT sé tro
nén sau sac hon

* -Tinh dong:

= +Néu duoc thoa man day du, NCT sé& phat trién

= +Néu khong dugc théa man trong thoi gian dai, chu ky NCT sé& kéo dai hon,
giam dan tai triét tiéu

*Nhu cau doc:

- Nhu cau doc 1a doi hoi khach quan cua chua thé (ca nhan, nhom, x& hoi) ddi
véi viéc tiep nhan va sur dung tai liéu nham duy tri va phat trién cac hoat
dong song cua con nguoi
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- Nhu ciu doc 1a ngudn géc cua hoat dong thu vién. Hoat dong thu vién khéng
thé ton tai va phat trién & nhitng noi khong ¢6 nhu cau doc.

I1. Phan tich dic diémp

*Nhu cau doc: gidng dic diém caa nhu ciu tin.
- Tinh xa hoi

- Tinh chu ky

- Tinh dong

Cau 5. Anh chi hdy phan tich cac yéu to anh hwéng téi sy hinh thanh va phat
trién nhu cau doc va nhu cau tin?

*Céc yéu té khéach quan:
" Moi triwong Xa hoi:
- Poi song VH tinh than phong phu la tién dé cho NCT phat trién.
- Nén van hoa phat trién dan téi thu vién phat trién: thoi ky c6 dai.
- Poi sdng dugc nang cao tao diéu kién phét trién NCT. NCT la nhu cau tinh than.

- Ché d¢ dan chui lam cho con nguoi ty do hon (doi song tinh than phong phii hon)
kich thich NCT phat trién hon..

- Thé ché déc tai: thong tin mét chiéu ti trén xuong. Y kién mét nguoi dp dat tat ca
- Cor ché dan chu khuyén khich tai ndng phdt trién.
= Tinh chdt nghé nghiép, liza tudi

- Doi sdng tdm Iy anh huang rat 16n téi nhu cau. Cac nha tam ly hoc méc xit cho
rang: doi song tdm ly cia con nguoi anh hudng rat Ion tai hoat dong chu dao cua
con nguoi va né lam cho nhu cau bién doi.

<6 tudi: vui choi, 6-18 tudi: hoc tap, 18-60: lao dong
= Gidi tinh
*Cac yéu t6 chu quan:
-Trinh d6 van hoa

-Nhan céch
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Cau 6: Anh chi hady trinh bay khai quat cac bwéc tién hanh khao sat nhu cau
tin cia NDT.

1. Xac dinh ddi tugng va muc tiéu nghién cau
- Pbi tugng nghién cau: ngudi ding tin
- Muc tiéu nghién ctru
Xay dung gia thuyét nghién ctu va thao tac hda cac khai niem
Chon mau khao sat
Chuén bi hé théng cau hoi
Thu thap théng tin
Phan tich két qua khao sat

o U WwN

Cau 7: Anh chi hdly xac dinh cac phwong phap chi yéu dwoc sir dung trong diéu
tra nhu cau tin cia NDT. Uu va nhwoc diém cia cac phwong phap d6?

1. Piéu tra bang bang hoi
- Uu diém: nhanh chéng, phong phd, pham vi rong, chi phi cong sirc va
thoi gian thap
- Nhuoc diém: Thong tin mét chiéu, noi dung bi giéi han, néu nguoi tra
loi khdng mudn béc 16 quan diém. Két qua khong chinh xac néu cach
lam khéng nghiém ngat va khach quan.
2. Phong van
- Phong van 1a phuong phép thu thap thong tin dudi hinh thirc héi dap
gitra nguoi tién hanh nghién cau va déi tugng duoc nghién cuu
- Phuong phap nay dugc su dung rong rai va co hi¢u qua trong viéc diéu
tra y kién phan hoi ctia nguoi ding tin vé hiéu qua hoat dong théng tin-
thu vién.
- Hiéu qua ctua phuong phap nay phu thudc nhiéu vao nguoi diéu tra &
nhitng mat sau:

. Trinh d hiéu biét, dac biét 1a tam Iy vé doi tuong dugc phong van. Mic
do chuan bi can than, chu dao tién hanh phong van. Nghé thuat giao tiep

- Uu diém: Két hop viéc hoi véi quan sat d6i tuong, thu thap dwoc thong
tin phong phi, sinh ddng, sdu sic sat véi ban chat vin dé.
Nhuoc diém: Trang thai tm ly ciia ngudi dwoc phéng van co thé anh
hwéng dén thong tin thu duoc.
3. Quan sat
La qua trinh thu thap thong tin bang giac quan va ghi chép céc yéu té lién
quan dén ddi tuong diéu tra
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- Uu diém: Cho phép thu thap cc thong tin sinh déng, da dang, phong
phu dong thoi khong gay bat cir bién dong nao 1én ddi twong nghién
cuu

- Nhuoc diém: Thong tin thu dwoc con mang nang tinh chi ‘quan, phu
thugc vao kién thiic, kinh nghiém va niang luc tu duy, quan diém va trang
thai tam ly nguoi quan sat.

4. Phan tich phiéu yéu cau

- Phuong phap nay duogc dung dé thu thap théng tin vé nhu cau cua NDT
va muc d6 dap ang cua hoat dong TTTV

- Uu diém: Cho phép nhan biét thwong xuyén va chinh xac vé NCT

- Nhuoc diém: khéng nhan dang dwoc nhu céu tiém an.

Cau 8: Anh chi hiy phan tich cac dic diém tam Iy phé bién ciia nhém NDT dai
chang?

Pic diém chung:
- Hoat dong cha yéu trong linh vyc lao dong san xuat
- Trinh d6 van hoéa trung binh so véi XH: Kha nang phan tich va danh gia
thong tin han ché
- Thoi gian danh cho thu thap va tiép can thdng tin khdng nhiéu
- Tham gia nhiéu céng viéc khac nhau. Séng trong nhiéu moi trudng khac
nhau va bién dong, chiu tac dong caa lugng thong tin Ién
Pic diém tam ly:
- Mang cac dic diém tam ly xa hoi pho bién, Bi chi phdi boi cam x(c va tinh
cam xa hoi, du luan xa hoi
Pic diém xa hoi:
Thugc mét trong cac thanh phan vé:
- Dantoc
Giai cip
Nghé nghiép
- Lua tuoi

- Giai tinh

Cau 9: Anh chi hiy phan tich cac dic diém nhu cau tin cia NDT dai ching?
Anh chi can st dung nhirng phwong phap nao dé théa man va phat trien nhu
cau tin caa NDT dai ching

- Nhu ciu tin cia NDT dai chlng bao gom:

1. Nhu cau vé ndi dung théng tin: C6 ndi dung nhu cau tin da dang:.

- Nhiéu linh vuc, Nhiéu loai hinh tai liéu
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2. Nhu cau vé hinh thirc thong tin: Str dung loai thong tin don gian, dé tiép nhan
- Noi dung théng tin cu thé, chi tiét, khdng qua chuyén sau
- Phuong tién truyén tai thuan loi, d& sir dung

3. Nhu cau vé tinh thoi gian caa thdng tin: Nhu cau vé thong tin mang tinh thoi su
cao

4. Tinh co dong cao cua nhu cau tin ntn: Chiu su chi phéi, tac dong cua cac su kién
xa hoi.

- Nhirng phwong phap dé théa man nhu cau tin ciia NDT dai ching:

> Xay dung ngudn lyc théng tin phi hop véi NCT cua dai ching:
- Noi dung (khoa hoc, phé cap)
- Hinh thuc (dé sir dung, thuan tien)
- T4 chirc ngudn lye TT (sao cho dai chiing dé dang tiép can)
> To chic cac SP&DV phl hop véi tap quan va dic diém tdm Iy caa dai ching
- Tuy@n truyén gidi thiéu sach
- Thu muc gidi thiéu
- Thi tim hiéu mét van dé thong qua doc sach
- Céc bién phép phat trién NCT
> Tao diéu kién thuan lgi d¢ NDT sur dung thu vién:
- Pap umg day da nhu cau tin
- Khéng gian phu hop
- Thoi gian thuan tién
- Thai do niém ng, dung muc
> Nang cao doi song vat chat va tinh than
- Poi sdng vat chat (C6 du dn méi c6 nhu cau doc)
- Poi song tinh than
Céau 10

phén tich dic diém tam ly noi bat caa can bd NCKH
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Cén by NCKH c6 vai tro quan trong trong tién trinh phat trién XH "Can bo KH c6
nhiing pham chat tam 1y dac biét

- Trung thuc

- Nhay bén — linh hoat

- Kién tri - Bén bi

- Tu trong |

- Trung thuc: Dé dam bao tinh khach quan trong cong trinh nghién ctu
- Nhay bén — linh hoat

Thé gigi khach quan ludn bién d6i, ddng thai nhan thirc caa con nguoi 1a mot qué
trinh phat trién bién chang.

Kién tri - Bén bi

Nghién ctu khoa hoc 1a mot cong viéc kho khan, phuc tap, c6 thé bi that bai, chi
c6 nha khoa hoc kién tri, bén bi mai dat dugc két qua khach quan trong nghién cuu
- Tu trong

Nha khoa hoc ¢ tri thuc, hiéu duogc cac quy luat khach quan van dong trong tu
nhién va x& hoi nén hiéu dtng vi tri caa minh, khong tu kiéu hay tu ti

Nhu cau tin cia Ndt la can b nghién ciru khoa hec

Nhu c4u vé néi dung tai lidu

-_ Thong tin 1a tiém nang cuia hoat dong khoa hoc. Chat lugng cong trinh nghién
ctru khoa hoc phu thugc vao: tri tué nguoi nghién cau; chat lugng théng tin; so
luong thong tin. NCT cua nguoi dung tin khoa hoc vi vay rat cao va ben virng.

- NCT cua nguoi dung tin khoa hoc rat réng: lién quan nhiéu nganh, nhiéu linh
vuc,

- NCT khoa hoc con rat chuyén sau nham tim hiéu, kham pha cac thuoc tinh, cac
cau trdc vi mo cua su vat.

- Nguoi dung tin khoa hoc thuong chu trong tinh logic trong néi dung thong tin.
- Tuy theo tinh chat hoat dong khoa hoc, tiéu chi danh gia thong tin ¢ khac nhau

. Nha nghién ctu ¢ linh vyc khoa hoc ty nhién can thong tin ngan gon, chinh xéc,
thich hop. trong khi d6 ¢ linh vuc khoa hoc xa hoi lai can thong tin day du.
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Nhu cdu vé logi hinh tai ligu - Nhu cau vé hinh thirc thong tin da dang, phong
phu, bao gom ca céac loai tai liéu truyéen thong va hién dai.

- Sach chuyén khao va tap chi KH : nguoi dung tin KH wu tién sur dung.

- Tai liéu dién tur c6 ndi dung mai, nhay bén

. - Tai ligu c6 tinh hoi cd lai ¢6 gia tri véi cac nha nghién cau ¢ linh vyc
KHXH&NYV bai no gitp cho ho nhin nhan qué trinh phét trién bién doi hién tuong
Xa hoi,

Nhu ca4u tinh thei gian cia tai liéu

théng tin méi, kip thoi, bai d6 1a diéu kién quan trong cho phép c6 két qua nghién
cirtu moi.

- Pbi vai khoa hoc ty nhién cac két qua nghién ciru mai, phat minh sang ché duoc
cdng bo cang mai cang ¢o gia tri cao hon.

- Doi véi céc linh vyc khoa hoc x& hoi va nhan vin, tinh méi cua thong tin the
hién & tinh hoi co cua thong tin.

Nhu c4u vé ngdn nga tai liéu

Nhu cau tin caa NDT KH rat da dang vé ngon ngi.

- Nghién cttu KHCN ¢6 nhu cau cao hon ¢ nhitng ngén ngi phd bién trén thé gioi
(Anh Phap, buc, Nga,....)

- O linh vyc KHXH&NV ' nhu cau sir dung tai liéu bang ngon ngi dia phuong,
dan tdc it nguot, hoac nhitng ngbn ngit “ chét” (tieng Phan).

Cau 11 Bién phap théa man nhu cau tin cia NDT la can bé NCKH

- Ut tién phat trién nguon lwc thdng tin KH, bd may tra ciu hién dai - Cung
cap thong tin toi da

- Phét trién cac san pham va dich vu thong tin thu muc
- Huéng dan st dung thu vién va Internet

-_ Néng cao trinh d§ can bo thu vién - Tao diéu kién ning cao trinh d6 cho cac nha
KH, khuyén khich tu hoc tap

- Cai thién doi song vat chat. Nang cao kinh phi NCKH
- Néng cao doi sdng tinh than. Tén vinh lao dong khoa hoc va mé rong dan cha

Céu 12 Pic diém tam Iy néi bat caa can b quan ly
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-Uy tin

- Nang luc tri tué

- Ning Luyc t6 chuc

- Ning luc ra quyét dinh
-Pham chét dao duc

Céau 13: Anh( chi) hdy trinh bay nhiing dac diém NCT cua NCT la CB quan ly.
Trinh bay nhiing bién phap thoa mén va phat trien NCT cua NDT la CB quan ly?

a) Nhirng diic diém nct caa ndt 1a cb quan ly
* Nhu cau vé ngi dung théng tin
NCT vira rong, vira sau
- Sau: vé linh vuc duoc quan ly
- RoNg: Vé moi linh vyc lién quan trong méi trudng XH
Logic, hé théng
Cap nhat
Kip thoi
Chinh xac
Sdc tich
Poi hoi mirc d6 trg gitp xur ly thong tin cao nhat so véi cac nhdm NDT khac
*Nhu cdu vé hinh théc thong tin
C6 nhiéu mic do TT dap ung cac mac quan ly:
- Théng tin tac nghiép
- Thong tin sach lugc
- Théng tin chién luoc
Hinh thac TT da dang:
- Truyén théng
- Hién dai

Thong tin dién tir, c4c an pham dinh ky duoc cac nha quan 1y wu tién sir dung
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*Nhu cdqu vé tinh theéi gian cia thong tin
Tinh thoi gian caa thong tin phu thudc vao tinh chat caa quéa trinh quan ly
- Théng tin tac nghiép: Can thong tin tac thoi
- Thong tin sach lugc: Can théng tin trong khoang thai gian nhét dinh
- Théng tin chién lugc: Can thdng tin trong khoang thoi gian dai
*Nhu cau vé ngdn ngiz théng tin

Can bo quan ly can str dung tai liéu nhiéu ngdn ngit khac nhau. Tuy nhién trong
thuc tién, do ap luc céng viéc va han che thoi gian, ho chi st dung cac tai liéu nu6c
ngoai da duoc xu ly thdng tin (dich, tom tat, tong thuat,...).

b) Nhitng bién phap thoa man va phat trién NCT ciaa NDT 14 CB quan ly
* C4c bign phap thod man nhu cdu tin
- Pay du: cung cap day du thong tin toi muc toi da.
-Tin cay : thong tin phai dam bao tinh tin cay, c6 ngudn gbc rd rang, minh -bach.
Ut tién : Bam bao cung cap thdng tin nhanh nhat.
-Thuan tién : dam bao cho ho truy cap thdng tin can thiét & moi noi, moi luc.
-Heé théng : thdng tin phai dugc cung cap thudng xuyén, 16gic
* C4c bién phép phat trién nhu cau tin

- Cung cap thong tin thudng xuyén, lién tuc, day dua

- Xay dung hé théng théng tin tro gidp ra quyét dinh

- Tang cudng thu thap thong tin phan hoi

- Tao co ché quan ly x& hoi théng minh, hién dai
Céau 14: Anh(chi) hay trinh bay n6i dung dao tao NDT?
*Kién thirc va ky ning can dao tao
- Kién thic vé hé théng thong tin, mang lwdi cdc co quan thong tin - thw vien,
+ Mang ludi cac co quan thong tin — thu vién trong nwéc va kha niing cung cap
thong tin.
+ Khai quat vé viéc phuc vu thong tin — thwr vién & nwéc ngoai va kha ning
cung cap thong tin.
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+ Gidi thiéu mot sé co quan thong tin- thu vién ¢ kha nang dap ung nhu cau caa
nhom nguoi dung tin do.

+ Piéu kién va yéu cau ddi véi ngudi ding tin khi sir dung cac co quan thong tin-
thu vién.

- Kién thac vé cac logi hinh sdn pham va dich vu théng tin - thu vién chi yéu

- Ky ndng khai thdc va sir dung cac san pham va dich v thong tin - thue vién
truyen thong, hién dai

* Nguyén tdc thiét ké chwong trinh
+ Hiéu o trinh d6 chung, nam viing tam Iy, k¥ ning thong tin ctia ngudi dung tin.

+ Thiét Ifé chuong trinh phit hop véi trinh @9 va yéu ciu cia nguoi dung tin, thoi
gian huan luyén nguoi dung tin

- Thiét ké chuong trinh ddo tao ngudi dung tin dai chlding, ngudi dung tin khoa hoc,
1 s6 nhoém nguoi dung tin khac

Cau 15: Anh(chi) hdy trinh bay hinh thic dao tao NDT?
*Hwdéng dan truc quan
- Huéng dan truc tiép cho nguoi dung tin.

- Huéng din théng qua cac bang biéu chi dan bd tri bén trong co quan thong tin-
thu vién

* Mé 16p huan luyén

- M@ 16p ngan han, M 16p dinh ky, Dua chuong trinh hun luyén vao chuong
trinh hoc cua cac truong hoc, 16p boi dudong chuyén mon ...

* Hwéng din théng qua cac phwong tién thong tin khac
- Xuat ban céc tai liéu hudng dan, phd bién cho ngudi ding tin

- Tuyén truyén, huéng din nguoi ding tin thong qua cac chuong trinh riéng trén
dai phat thanh va truyén hinh.

- Thudng xuyén ding tai cac thong tin hudng dan trén cac bao dia phuong va trung
uong

- Thiét ké muc hudng dan trén Website cia co quan théng tin — thu vien



TailieuVNU.com



