


CHUONG 1: TONG QUAN VE MARKETING
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Marketing - Chia khoa thanh céng trong kinh #¢ thi truong
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No6i dung chinh chuong 1

Khai niém marketing




@ Customer lifetime value: To keep customers coming back, Stew
Leonard’s has created the “Disneyland of Dairy Stores.” Rule #1—The

customer is always right. Rule #2—If the customer is ever wrong,
reread Rule #1.

Pieu 1: Khach hang luén luén ding
Piéu 2: Néu khach hang sai hdy xem lai diéu 1



1. Tong quan vé marketing

a, Sw ra doi va phat trién ciia marketing @
$ Marketing gan lién véi trao doi hang hoa
{> Canh tranh (ban, mua) cang gay gat thi marketing MARKETING
cang hoan thién va phat trién
<> Khoa hoc marketing hinh thanh vao dau thé ky XX
<> Ung dung marketing -
* Marketing kinh doanh: san pham va dich vu
* Marketing phi kinh doanh: chinh phu va to
churc phi chinh phu, tir thién
* Marketing cong nghé so: Internet Marketing,
Mobile Marketing




1. Tong quan vé marketing

b, Khai niém marketing

Theo nghia réng:

Marketing la cdc hoat dong duoc
thiét ké dé tao ra va thuc day bat ky
sy trao déi nao nham thoa man
nhitng nhu cdu va mong muén cuia

con Nguoi




1. Tong quan vé marketing

b, Khai niém marketing (voi chu thé 1a ngudi ban)

“Marketing 1a qua trinh 1am viéc voi thi trwong dé thuc hién cac
cudc trao déi nham théa man nhitng nhu ciu va mong muon
cua con nguo1’”.
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1. TOng quan vé marketing
¢, CAc thuit ngir cot I15i (ndi ham cua marketing)

Ie

HUNGRY

Nhu cau

kha nang

tu nhien thanh toan

Nhu cau fw nhién co

Cdm giac thiéu < R AN B . o
o Jia woc aap il bang mot-—mang mugn phi hop
ma con nguoi hinh thire dac thu phu v6i khd nding mua
cam nhén diroc hop voi trinh do van

héa va tinh cach ca sam cua CON nguoi.
nhan cua con nguoi.



1. Tong quan vé marketing

¢, CAc thuit ngir cot 18i (ndi ham cua marketing)

02 o c i , I
Gia tri Sy thoa man Trao doi Thi truong
tieu dung

Bao gom tat cd

Su danh gia ciia  Tat cd nhiing Mikc d@g vé trang ~ Hanh dong nhitng khach
ngwoi tiéu ding  hao fon ma thai cam giac cua  tiep nhdn mot hang tiem an
vé kha nang ciia  nguoi tiéu nguoi tieu dung san pham cing c6 mot nhu
san phdam trong ~ dung bé ra dé fg’; Zﬁ;‘i{”tf” VIEC  mong muon tir Cau;hay m;gg .
viéc thoa man CO duoc nhitng o aue mot nguoi Nao muon cy the, san
R T A o A thu duwgc tir vie ds bane cach sang va c6 khda
nhu cau doi véi ~ loi ich do tiéu A s , 0 bang . )
dUNG s phd tieu dung san dua cho ho ndng tham gia
ho. Ung san phdm . phim voinhimg 0 e trao dsi dé thoa
mang /ai. ky vong cua ho. ' ' man nhu cau va

mong muén dé

Néu khong hiéu biét day du vé cac thuat ngi trén thi khong thé hiéu dung va day du vé ban chat ciia marketing.
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CAU HOI THAO LUAN

<> Cho 10 vi du vé nhu cau

$Véi méi nhu cau, dua ra 10 mong
muén tuong Gtng?

<> Khi ban mua 1 chiéc laptop, chi phi
va gia tri tiéu dung danh cho ban la g,

diéu gi khién 1am ban hai long?
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2. Val tro caa Marketing

<> Vai tro: Két noi toan bo hoat

dong kinh doanh cua doanh STRATEOY J,

nghi€p va1 thi truong

[RESEARCH

<> Chitrc nang: Tao ra khach hang

cho doanh nghiép
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: INTERNET
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3. Quan tr1 Marketing

Khai niém Quan tri marketing )
) Phan tich

“Quan tri Marketing la phan tich, lap
ké hoach, thuc hién va kiém tra viéc Lap ké

- s , ‘A , N NP hoach
thi hanh cac bién phap nham thiét lap,
ciing c6 va duy tri nhitng cudc trao doi

. C ~ .- o Thuwec hién
co loi v&i nhirng ngudi mua da duoc |

lua chon dé dat duroc nhitng muc tiéu
da dinh cua doanh nghiép”. { Kiém tra ‘
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3. Quan tr1 Marketing
Cac quan diém Quan tri marketing

Tép trung vao sdn xudt
(V1 NTD s& wa thich nhiéu SP duoc
ban rong rai voi gia ha).

Tép trung vao hoan thién sdin pham
(Vi NTD lubn wa thich nhiing SP ¢c0 chat luong
cao nhat, nhiéu cong dung va tinh nang cao nhat)

Tdp trung vao ban hang

(V1 NTD thuong bao thu va do do coé suc y,
ngan ngai, chan trir trong mua sam hang hoa
=> Thic day tiéu thu va khuyén mai).
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3. Cac quan diem quan tr1 Marketing
Cac quan diém Quan tri marketing

Quan diém Marketing

v’ X&c dinh dtng nhu cau va mong muén cua
thi trudng muc tiéu

v' Thoa man nhu cau va mong mudn do6 bang
nhitng phuong thtrc €6 wu thé hon so véi d6i
tha canh tranh.

Quan diém Marketing dao dirc -
Xa hoi
v'Thoa man nhu cau mong mudn
NTD
v'Loi nhuén cua DN
v'Loi ich cia Xa hoi
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Doanh nhan Hoang Khai tirng khang
dinh rang, tuy khan lua nhap tur
Trung Quéc nhwng chéat lwong van 1a
100% lua to’ tam. Tuy nhién, két luan
kiém tra cua B6 Cong Thwong cho
biét, mot s6 mau san pham cta céng
ty khéng c¢é thanh phan lua.

Khéng chi la cau chuyén ‘j chiéc khan
2 cai mac’, khan lua cao cap cua
Khaisilk tham chi khéng c6 ti lua nao!

Soha.vn, 12/12/2017

/ m ]
KHAi SiLK
DA "LUA DOI
KHACH HANG'

GAN 30 NAM NAY?
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CAU HOI THAO LUAN

<{>Mot trong nhitng diém cot 18i cua
marketing la “thoa man khach hang
tot hon doi thu canh tranh”. Ban hiéu
diéu nay nhu thé nao?

<> Phan tich mét hanh vi doanh nghiép
vi pham dao dic x& hoi trén thuc té
trong 3 nim gan day?
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