CHUONG 2: HE THONG THONG TIN VA
NGHIEN CUU MARKETING

.-Marketing - Chia khoa thanh cong trong kinh ¢ thi truong



No6i dung chinh chuong 2

é Hé thong thong tin marketing
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“ Nghién ctru marketing
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1. HE THONG THONG TIN MARKETING

1.1. Tai sao phai hinh thanh hé thong thong tin Marketing?

Marketing Marketing

dia phuong - toan quoc Doanh nghigp hiéu duorc:

 Kkhach hang

« CAc dbi thu canh tranh

Khong Poi * tAc dong cua mdi trudong dén

dimua ™ héimua [ DN : .

* nhting di€m manh, diém y€u
cua DN

Canh tranh Canh tranh

gidca ™ phigidca

Nhimng thong tin ndy bao gom ca thdng tin lich st, hién tai,
tuong lai; thong tin bén trong va bén ngoai.



1. HE THONG THONG TIN MARKETING

1.2. Khai niém MIS va Cac bd phan cau thanh MIS
* Khai niém MIS (Marketing information system):

MIS |14 hé thong hoat déng thirong xuyén
cO su tuwong tac giika CON nguwoi, thiét bi
va cac phuong phap ding dé thu thdp,
phan loai, phan tich, ddnh gia va truyén
di nhitng théng tin can thiét chinh xac
kip thoi dé ngwoi phu trach linh vuc
Marketing s dung chang voi muc dich
thiét lap, 16 chirc thiee hién, diéu chinh
va kiém tra cac ke hoach marketing.

@ Trongedu

4/9/2020 4



1. HE THONG THONG TIN MARKETING
1.2. Khai niém MIS va Cac bd phan cau thanh MIS

* Cac bo phan cau thanh MIS

Heé théng théng tin ona ti '
Théng tin Marketing & g g Thong tin Marketing
] Hé thong Hé thong ~ \ .
Moi tkmb-ng béo céo noi @b nghién ciu thng ntgfro’l
Marketi 5 )
S bo Marketing quan tri
- Céc thong tin vé thi Marketing
truong (khach hang
muc tiéu) t >< t
- Cacnha - - Phan tich
cung cap Hé thong thu Hé thén
- Céc ddi thu canh thap thong tin Han tf ﬁ - Lap ké hoach
tranh Marketing gy, phan tic
N Thuong thong tin - Thyc hién
- Céng chang A LA . ; :
Xuyén bén Marketing . )
- Théng tin ngoai - Kiém tra qua
noi b9 trinh thyuc hién
- Cé4c nhan t6
vimo cua , ,
mai truong Nhirng quyét dinh va sw giao tiep Marketing
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2. NGHIEN CUU MARKETING

2.1. Khai niém:

Nghién ciru marketing la viéc xac
dinh mot cach c6 hé thong nhirng
thong tin can thiét vé hoan cdnh
Marketing dung truoc cong ty; la

thu thdp, phan tich va bao cao ket

qud vé cac thdng tin do.
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2. NGHIEN CUU MARKETING

2.2. Qua trinh nghién ciru marketing:

Phét hién van dé va hinh
thanh muc ti€u nghién ctru |

P~ ™

Phan tich thong tin da
thu thap




Buge 1: Phat hién van dé va hinh thanh
muc tieu nghién ciru MKT

- XA&c dinh chinh xac van dé va dé xuat
muc tiéu nghién curu.

What, Me Worry?

- Xac dinh muc tiéu nghién ctru giup dinh :
hwdng hoat ddng nghién ctru, xac dinh
chiéu réng va chiéu sau cua van dé can
nghién ciru.

Luuy:

»Trong giai doan nady can tranh viéc Xac

dinh van dé qua rong hay qué hep.

> Cé4c muc tiéu NC phai that cu thé.
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Buge 1: Phat hién van dé va hinh thanh
muc tieu nghién ciru MKT

0 Hay néu ra mot van dé béat cap anh What, Me Worry?
hwdng dén két qua hoc tap cla sinh vién '
dai hoc?

Q X&c dinh mot muc tiéu nghién ctru cu thé

dé giai quyét van dé do?
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Bude 2: Lap ké hoach nghién ctru

Nguon dir liéu Dit liéu thir cap; dir liéu so cap

00 v ol [alE Y Quan sét; thue nghiém; diéu tra

uu
Cong cu nghién ciru Phiéu cau hoi; Thiét bi, may mdc
K¢é hoach chon mau Pon vi mau; Quy md mau; Trinh

tu chon mau

Gy 8 vddee s Pién thoai; thu tin; phong van ca

nhan hoac nhom
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Bude 2: Lap ké hoach nghién ctru

a, Neuon tdi liéu
»>Tai liéu thtr cap: nhitng thong tin di c6

san

thu thap lan dau tién cho muc dich nhat

dinh
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Bude 2: Lap ké hoach nghién ctru

b, Cac phuong phap nghién curu
»Quan sat: Theo ddi, Quan sat, ling nghe

mo1 nguol va hoan canh.

» Thuc nghiém: Chon ra nhitng nhém chu

thé c6 hoan canh khac nhau dé thir nghiém
trong thuc t& dé so sanh két qua véi nhau.

>Piéu tra: Qua diéu tra s& co dugc nhiing

thong tin v€ su am hiéu, long tin, su wa thich,

muc do thoa man cua khach hang...

VD: V6i van dé dit ra
"C6 thé giam gia theo
khéi luong mua dugc

khong, diéu d6 liéu co
kich thich tang luong

ban khong?"

Khi d6 ¢6 thé to chirc
nhiéu diém ban theo

murc gia khac nhau dé
theo do1 thuc nghiém.



Bugre 2: Lap ké hoach nghién ctru

¢, Cdc cong cu nghién curu:

> Phiéu diéu tra/ Biang ciu héi: L

hang loat cau hoi ma nguoi dugc hoi

can phai tra 10i. (Cau hoi dong va

cau hoi mo). ,
» Phwong tién may moc: Dién ké,

thiét bi do lwong mirc do nhin dugc
va nhé dugc, thiét bi chuyén dung dé

ghi chép chuyén dong ctia mat, thiét

b1 mac vao vo tuyén...
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Bude 2: Lap ké hoach nghién ctru

d, Xac lap ke hoach chon mau: mau la
doan dan cw tiéu bieu cho toan bo dan
cu noi chung.

»Hoi a1?

> S0 luong ngudi can hoi? g

»>Nén lya chon thanh vién ctia mau ‘5.\;.\{"\*3 i\
-

bang cach nao? Ngau nhién hay theo g B

t1éu chi nao do.
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Bude 2: Lap ké hoach nghién ctru

e, Cdc phwong thirc tiép xiic:

Pat cau hoi va nhan cau tra
101 qua dién thoai. Thu thap
nhanh thong tin

Guri bang cau hoéi qua buu dién.
Nhan tra 101 qua buu dién

>Phong van tirng ¢4 nhan (dung bdng
cau hoi, chi nén trong vai phut)
>Phong van nhom tap trung (trao doi,
thao ludn vé chu dé, ngi dung duoc
chudn bi tride trong mot Vai gio, véi
nhom tur 6 -10 nguoi).

Tiép xuc
truc ti€p
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Bwéc 3: Thu thap thong tin

Pay 14 giai doan quan trong nhat nhung
cling dé sai 1am nhat cua viéc nghién ciru.
Can luu ¥ nhitng trd ngai sau:

>MOot s6 nguoi duge hdi ¢d thé vang nha,
ma ciing khong 6 noi lam viéc;

>Mot s6 nguoi thodi thac, tir chdi tham
gia;

>MOot s6 nguoi ¢0 thé tra 10i thién 1éch,
khong thanh that, cam thay vo bo, mat
tho1 gian;

»Ban than nguoi chi tri ¢é thé thién vi,
khong thanh that vi ly do cha quan.
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Bwdc 4: Phan tich thong tin thu thap dwoc

Giai doan nay nham rdt ra nhirng thdng tin
va két qua quan trong nhat tir tai liéu thu
thap dugc. Két qua nghién ciru thuong
duoc tap hop vao bang. Trén co sé bang do
xem xét sy phan bo cua cac thong tin: mat
do cao, trung binh, tan man.

»Néu la nghién ctru dinh tinh: cin ctr vao
mat d6 tra 101 hodc tan suat xuat hién thong
gua cac con so gia thiét.

»>Néu la nghién ctru dinh luong: cin ctr
vao con so thuc hodc nhig chi tiéu da
tinh toan.
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Bude 5: Bao cao két qua nghién ctiru MKT

Hinh thitc bao cdo: Bao cao miéng hodc bao cado bang van ban (tuy
theo y€u cau cua ngu’b’i dat héng nghién curu)

Noi dung bao cdo: néu van dé va muc tiéu nghién ctru, cac gia
thiét va sau do 1a két luan, tiép theo phan tich trinh tu va két qua
nghién ctru, cé thé néu nhu:ng han ché cua nghién ctru voi
nhitng 1y do nhit dinh.
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THAO LUAN

Bai 1: Cho Phicu gop ¥ cua Pizza Hut: phiéu duoc
dat trén ban an cua cua hang pizza hut khach co thé
tra 101 hodc khong tuy y muon

Cau ho:

. Ho str dung phuong phap gi dé nghién ctu:

. Muc tiéu nghién ctru la gi:

. Phuong phap tiép xuc:

. Phuong phap chon mau:

. Cach thiét ke bang hoi? TR e com Téng hep & S Lim

- Thir tu cau hoi?
- No1 dung?
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