CHUONG 3: MOI TRUONG MARKETING

v MOi truong marketing la gi?

v’ Tai sao doanh nghiép can
nghién ctru moi trudong
marketing?

v' C4c yéu to mdi trudong

marketing tac dong nhu thé ndo

dén hoat dong marketing?
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Tac déong cua moai trwworng vi mo
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Tac déng cua moai trweong vi mo
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1. TONG QUAN VE MOI TRUONG MARKETING
1.1. Hé thong hoat dong Marketing?

Moi trudng

MOi truong Kinh t&

tu nhién

Ké hoach Trung gian

muc tiéu Marketing

" . Pai thu
Moi trucong canh tranh Moi trucng
vin hoa chinh tri




1. TONG QUAN VE MOI TRUONG MARKETING

1.2. Khai niém moi treong marketing

o Khai niém: Mdi trudng marketing la tap

hop cac chu thé, cac luc lugng bén trong

va bén ngoai doanh nghiép ma bd phan ra

quyét dinh marketing cia DN khdng thé

khong ché dugc va chung thudng xuyén

tac dong tot hodc khong toét tdi cac quyét

dinh marketing cua DN.
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1. TONG QUAN VE MOI TRUONG MARKETING

1.2. Khai niém moi treong marketing
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1. TONG QUAN VE MOI TRUONG MARKETING
1.3. Muc tiéu nghién e¢tru moi trwomg marketing
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1. TONG QUAN VE MOI TRUONG MARKETING

1.4. Phan loai mOi trwomg marketing

MOi truvong MOi truong

marketing vi mo

marketing vi mo

" La nhirng lwe lwgng, nhirng yéu

t6 c6 quan hé truc tiép vai tirng Bao gom cac yéu to, luc luong
DN va tac déng dén kha nang mang tinh chat xa hoi rong 1om,
phuc vu khach hang ctia DN ching c6 tac dong téi toan bé moi

L ) trwong Marketing vi mo va cac
| quyét dinh Marketing khac cua DN )

4 by N
Gom:

- Céac lyc lvong bén trong DN

- Céac lyc lvong bén ngoai

( N
Go6m: Nhan khau hoc; Kinh té;
Tw nhién; Cong nghé; Van

DN J hoa-XH; Chinh tri-phap luat
\ J
r e A A
- DN cot k,hla nang tac dong (- Phamvi anh hwdng rong )
n ro lai - rc
" Mire 86 4 d6ng phu - Khong ngung thay doi
A NP - Mét DN c bigt khé c6 thé
thudc vao quy mo, vi thé va kidm soat duoc
nang lwc canh tranh ctia DN _La ngudn gé'c ciia moi co hoi
\ Y, . & rui ro y,




2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.1. Cac luc lrong bén trong DN

Puwoc coi la ndi lwc cua DN:

» kha nang trinh dg, kinh nghiém,..cua
nhan vién

» Kha nang tai chinh

« Vi thé trén thj truong

« Chién lugc phéat trién 1au dai

Céc chién lwoc marketing can:

« PhU hop v&i muc tiéu chién lwoc chung

* Duwoc ban lanh dao phé duyét

» Duwoc sw ung hd tee phia cac phong ban
khac




2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

Nha cung &ng dau vao

Cac trung gian marketing

« P4i thd canh tranh

Cong chung trwe tiép
Khach hang




2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac luc lrong bén ngoai DN

|

 Nha cung trng dau vao

v' La td chirc ca nhan cung rng céc yéu
t6 dau vao cho doanh nghiép va doi
thd canh tranh.

J
|
|

« o Al ‘.Mll il

v’ Téc dong trwc tiép dén kha nang phuc
vu khach hang cia DN

¥

v' DN can phan tich, hiéu vé cac nha
cung ng va thiét [ap moi quan hé tot
v@&i cac nha cung ng chién lvgc
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2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

« Cac trung gian marketing

v’ L& td chirc-ca nhan gilp cong ty t6

chirc tét viéc tiéu thu san pham.

v’ Bao gom:
« Cac trung gian thwong mai:
« T4 chlrc phan phdi hang hoa vat chat
« Céc t6 chirc tai chinh & ngan hang

« CAc td chire dich vu marketing
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2.2. Cac lwe lwong bén ngoai DN

« Cac trung gian marketing

v’ L& td chirc-ca nhan gilp cong ty t6

chirc tét viéc tiéu thu san pham.

v’ Bao gom:
« Cac trung gian thurong mai
« Té chirc phan phdi hang héa vat chéat
« Céc té chire tai chinh & ngan hang

« CAc t6 chure dich vu marketing




2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

« Cac trung gian marketing

v’ L& td chirc-ca nhan gilp cong ty t6

chirc tét viéc tiéu thu san pham.

v’ Bao gom:

« Cac trung gian thurong mai
« Té chirc phan phdi hang héa vat chéat
« CAc t6 chure tai chinh & ngan hang

« Céc té chire dich vu marketing

13
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HOAT PONG MARKETING
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2. TAC PONG CUA MOI TRUONG VI MO TOI

HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

 Poi tha canh tranh

v' La nhirng nha cung wng luén rinh rap
va mong mudn sé& gianh giat dwoc

khach hang cua DN

v' C6 4 10ai BPTCT khac nhau

Canh tranh nhu cau
Canh tranh cong dung
Canh tranh trong nganh

Canh tranh thuwong hiéu
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2. TAC PONG CUA MOI TRUONG VI MO TOI

« DAi thd canh tranh (tt)

HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

Nhu cau mudn
dwoc thda man

mudn thda man
nhu cau di lai

mudn mua loai
Xe may nao

Mua xe ga cua
nhan hiéu nao

.

L

.

- Phuong tién
van tai di lai

- Du lich

- Gian may
nghe nhac

- Otd
- Xe may
- Xe dap

Nhirng mat
hang canh
tranh:

- Xega

- Xesd

\ 4

Quy trinh ttr phat sinh nhu cau dén dua ra

quyét dinh cia NTD

- Suzuki
- Honda
- Yamaha




2. TAC PONG CUA MOI TRUONG VI MO TOI

HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

« COng chang truc tiép

v' C6 quan tdm hoac sé quan tam t&i hoat
ddng cua DN
v Anh hwéng tich cwe hodc khdng toi hd

marketing cua DN

v Theo mirc dd va tinh chat anh hwéng
cO cac loai:
Cong chung tich cuwe
Céng ching tim kiém

Ccéng chung khéng mong muén
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2. TAC PONG CUA MOI TRUONG VI MO TOI

HOAT DONG MARKETING
2.2. Cac luc lrong bén ngoai DN

« Khach hang

v La thi trwdng cua DN

v Quyét dinh cac hoat déng marketing
cua DN

v' Céc loai thi trwdng khach hang:
Thi trirong nguoi tiéu dung
Thi trirong cac nha san xuét
Thi trtrong ban budn trung gian

Thj trirong co quan Nha nwoc

Thi trirong quéc té
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3. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING

« Nhéan khau

« Kinh té

« Tu nhién

« Khoa hoc cong nghé
 Chinh tri- phap luat

« Van hoda

Tai | i euVNU. com Téng hop & Suu tam
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2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac luc lrong bén ngoai DN

 Nhén khau
v Kinbde€yéu to con ngudi, gan vai
o Tbuntaénvé san pham

« G&moa hoc cong nghé

v 0 va to¢ dq ta an sO

. cRH B9 Y 4fG g ting dén 50
v Cd cau dan s6

) /V?'lnnn%&r]ang hon nhan va gia dinh
v Toc do do thi hoa.
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2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

Kinh té€
v ANRRURY dén siic mua clia thi
* tiwBAgién

Gokhoa hoc cong nghé

Y Emhrmé%h\é% ﬁ}éct mua cua thi
tru’dng
Van rfﬁan hoa giau ngheo

v' Cac giai doan cua chu ky kinh té
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2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN
e Tu nhién

(A

ve Hiihh ti&nh nén dac diém cla |
. k'ﬂfﬁé’.—%”&ﬁ?b truong, Igi the trong
. B ndyaieng 6 v
thé canh tranh cua DN
Gofehinh tri- phap luat

Y Phi¢ gl dia ly
v Su can kiét nguon tai nguyén

truyén thong
v O nhiém & tinh trang méat can

bang sinh thai
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2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac luc lrong bén ngoai DN

« Khoa hoc cong nghé

v’ Cai tlil-@l’ll]ﬁpefﬁc song con ngudi va
al:lh PlLrl;%nt%tdl vi the canh tranh
cua DN

 Nhén khau

DN caClgurdnttarphap luat

Y N .y A A s
Ca {}%Ih ];]agné; kha nang tiep can va
lam hai long k/h; md& rong thi truGng
ma&i; dat Igi nhuan I6n.

v’ Thach thic: chu ky séng SP ngan;
kha nang dap 'ng nhu cau k/h giam

néu ko theo kip ti€én dd phat trién



2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac luc lrong bén ngoai DN
« Chinh tri - phap luat
v Phep hign
- C:ac %ﬂ/hd%%h trong van ban /uazt va auoi luat
- Mang tinh chat cutng ché va bat budc
- B30 Wadkbashung cho DN vé NTD
« Khoa hoc cong nghé
v" DN can quan tam:
-°Ca'y ﬁ)}th%?) guan toi linh vuc KD cua minh
- Tim hiéu co ché ap dung luét, cdch thuc
thi luat
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2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

 Chinh tri - phap luat

v Chinh tri:
- MT chinh tri 6n dinh, khéng cé méu thudn
sac toc, ton gido, chién tranh — thu hut

dau tw trong va ngoai nudéc
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2. TAC PONG CUA MOI TRUONG VI MO TOI
HOAT PONG MARKETING
2.2. Cac lwe lwong bén ngoai DN

 Van hoa
v ARinRdtingpkaD lvdE dén hanh vi

* i€ BhiR) cia khach hang

« Kinh té

Y T y
/ mécr?rllh%‘lﬁu biet maoi truGng van
. %%adﬁg cléhnghngﬁae_nh de thich

ung.

27



Thao luan nhom

Trinh bay nhitrng bién dong
clia cac yéu td thudc moi
trwong marketing vi mo
__trong 3 nam gan day? Cho
vi du vé su anh hudng cua

-ac yéu to do?
\
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