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6.1. San pham theo quan diém marketing

e San pham la gi?

e Cac cap do cau thanh SP

* Phan loai san pham

Tai | i euVNU. com Téng hop & Suu tam

Nhirng san phdm mai ctia Apple cudi nam 2018
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San pham

Theo Philip Kaotler:

a g’

“San pham la tat ca nhirng gi c6 thé théa man dwoc
nhu cdu hay mong muén va duworc chao ban
trén thi triroong v&i muc dich thu hat swchua vy,
mua sw dung hay tiéu dung”.

« San pham la phuaong tién dé thod man nhu ciu, udc mudn cua
khach hang.

« San pham 13 tat ca nhiing gi cd kha ndng chao ban dugc

« San pham cb thé 1a mot vat chat cu thé (TV, xe may, nudc hoa...);

San pham cling ¢ thé la nhitng dich vu (du lich, bdo hiém, dién
thoai...)
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6.1. SP theo quan

CéC Cép dé\) Céu thénh SP diém marketing

San phdm hoan thién

San pham cu thé

»San pham cbt 16i

Chat lwgng

Dich vu
Sau ban

Giao hang




6.1. SP theo quan

CéC Cép dé\) Céu thénh SP diém marketing

Phan tich cac cap dé cau
thanh cla mét chiéc
laptop?

Céc chirc ndng co ban dé thuc hién

SP c6t 15i: . A . . ",
cong viéc van phong; choi game toc
d6 cao; thé hién ca tinh-dang cap;...

. Gid; thiét ké&; hinh dang; can nang;

SP cu thé: g ANg

cau hinh

Bao hanh; bdo dudng; sy tu van;
SP hoan thién: cai dat phan mém; phuong thirc
thanh toan; ...



6.1. SP theo quan

diém marketing

Phan loai san pham

¢ Theo thoi han st&r dung va hinh thai ton tai

v’ San pham ngan han

nudc rda tay




6.1. SP theo quan

Phéﬂ |Oa| Sén phé’m diém marketing

¢ Phan loai theo thoi han st dung va hinh thai -
“ . Dich vu cho thué ngu¢i yéu mua trung thu !! Dan trai nhu hinh
ton tai (tt) @ ¥ team SWQ9

C6 nhiéu goéi khac nhau cho cac ban lua chon gia Siéu sinh vién, sié

v San pham dich vu: SP duoc ban dudi dang hoat  dannhe =)

- G6i Ban Beé: 50.000VND (di choi don gian, khéng tiép xuc co thé)

n . 7 ~ ? ~
dong, lgiich hay cung cap sv thoa man. - G6i Hen Hé: 70.000VND (ndm tay dao phé, )
- Goi Lang Man: 100.000VND (&n téi noi déng ngudi +post hinh dar
Facebook)

- Géi An Téi cung Gia Binh: 150.000VND (phu thu thém 50.000VNC

phai choi voi tré nhd di kem)

- Géi Siéu Lang Man: 200.000VND (tat ca options & trén + hén kiéu

phuat, méi phat tinh thém 30.000VND)

- Goi Gia Vo Yéu: 300.000VND (tat ca options trén + hén thoai mai f

mat gia dinh va ban bé + Album lang man dang Facebook va Zalo v.

Instargram... + ddi relationship trén Facebook thanh Dating va cé th¢

dén 2 tudn sau )

- Cac goi khac tir A dén Z vui long inbox page dé biét thém chi tiét &

va duoc tu van ki hon )

Yéu cau:

- Khach hang la con gai: trong dé tudi 17 - 23 dé thuong chit, dang

chut, ngoan cang tét.

- Yéu cau khéng dugc vuot qua gidi han cho phép cua diéu luat va

luat.

- Khach hang tu gilr minh, qua tré'n khéng ai ranh gitr gium.

Cam Két:

- Lam viéc hét minh, nghiém tuc.

- Bao mat théng tin khach hang.

- Gia niém yét, khéng xin thém,bét, ki kéo giam gia
AR R T s e

-~

Bang gia cho khach la nir
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6.1. SP theo quan

Phén |Oa| Sén phém diém marketing

** Phan loai hang tiéu dung theo thdi quen mua hang

v' San pham sir dung hang ngdy  La nhitng SP ma ntd mua cho viéc s dung
thwong xuyén trong sinh hoat

Lé Thj Hai Ha - QTKD



6.1. SP theo quan

Phéﬂ |Oa| Sén phé’m diém marketing

+* Phan loai hang tiéu dung theo théi quen mua hang (tt)

v' San phdm mua cé lva chon
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6.1. SP theo quan

Phéﬂ |Oa| Sén phém diém marketing

%* Phan loai hang tiéu dung theo théi quen mua hang (tt)

v San phadm cho cdc nhu cdu thu dong

La nhitng SP ma ntd khéng hay biét va
thuwong khong nghi dén viéc mua ching

v’ San pham mua ngau hing
La nhitng hang hda duwgc mua khdng co ké

hoach trwdc va k/h cling khong chu y tim
mua

Lé Thi Hai Ha - QTKD
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6.2. Cac quyét dinh veé nhan hiéu SP

* Nhan hiéu va cac b6 phan '
cau thanh J

Lé Thj Hai Ha - QTKD
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Nhan hiéu
Nhan hiéu la tén goi, thuat ngir,
biéu tuong, hinh v& hay su phdi
hop gilta ching, dugc dung dé
xac nhan hang hoa hay dich vu
cua mot ngudi ban hay mot
nhom nguGi ban dé phan biét
chung vdi hang hoa dich vu cua
cac doi thu canh tranh.

Chl’c nang cua nhan hiéu:
eKhang dinh ai la ngudi ban gbc
eHang hoa nay khac véi hang hoa
cla dai thd canh tranh nhu thé nao?

Lé Thi Hai Ha - QTKD
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Cac bo phan cau thanh

Cac bo phan cag ban:
> Tén nhan hiéu: doc dudc
> Dau hiéu cua nhan hiéu: Nhan
biét dugc nhung khong doc dugc.

Vé phuadng dién quan ly nhan hiéu:
»Dau hiéu hang hoa: dugc dang ky
tai cd quan quan ly nhan hiéu.
»Quyén tac gia: la quyén doc chiém
tuyét doi

Lé Thi Hai Ha - QTKD
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6.2. Cac quyét dinh vé nhan
hiéu SP

Cac quyét dinh lién quan dén nhan hiéu

Cé gan Chat
nhan hiéu | Ailachd | lvgng SP
choSP | nhan hiéu| tuwong
hay SP? rng voi
khong? nhan hiéu

Pat tén
nhan hiéu
nhu thé
nao?

Lé Thi Hai Ha - QTKD
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C6 gan NH cho SP hay khong?

« Uu diém cua viéc gan nhan hiéu cho SP

v Tao duoc vi thé vdi K/H
v' Lam cdn cw cho K/H lwa chon
v Lam co s& cho viéc quan ly chéng hang gia

> Xu hwéng la co gan nhan hiéu.

» Xu thé vé sy Iva chon clia KH: chon nhan
hiéu cla san pham thay cho viéc chon ban
than sadn pham (89%):

» Xu thé cha hdi nhap qubc té va dé dao bao l '

quyén loi ngwdi tieu dung: doi hdi san pham /

phai c6 ngudn gbc xuat xi, phai c6 danh tinh;

Lé Thi Hai Ha - QTKD
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Ai la chd nhan hiéu?

« San phdm duwoc duwa ra thj trwdng voi
nhan hiéu cda nha san xuat:

« San pham duoc dwa ra thi tredng v
nhan hiéu cda nha phan phoi trung
gian

« San pham dwoc dwa ra thj trwdng gan
v&i nhan hiéu vira clia nha san xuat,
vira cla nha trung gian

Lé Thi Hai Ha - QTKD
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Chat lvgng SP twong &ng
nhan hiéu?

Bao gom: dd bén, dd tin cay, dd chinh
xac, cach sy dung don gian,...

Cam nhan dwdi quan diém cuda ntd

Ty Ié thuan v&i kha nang sinh |0

Lé Thj Hai Ha - QTKD

6.2. Cac quyét dinh vé nhan

hiéu SP

e,

, =
10 MANG CHETEN DURG XAY TRAT A8 CAP
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Pat tén NH nhu thé nao?

Tén nhan hiéu riéng biét dwoc sir dung cho cung mat hang

VD: + Kinh B6: Marie, AFC, Cavatina,...
+ Tan Hiép Phat: Tra xanh khéng dé, tra thao méc Dr Thanh
Tén NH doéng nhat cho tat ca SP cla cong ty

VD: + Electrolux (may giat, may hat bui, may diéu hoa,...)
+ Phillips (May tinh, dién thoai, ban la,...

Tén thwong mai clia cdng ty két hop tén riéng ctia SP
VD: + Ford (Ford Focus, Ford Excape, Ford Everest,...)

Tén nhan hiéu tap thé cho tirng dong SP
VD: + iMac (may tinh dé ban); Macbook (may tinh xach tay)

Lé Thi Hai Ha - QTKD



Pat tén NH nhu thé nao?

M6t sb Iwu y khi dat tén nhan hiéu

——
v' Ham y vé lgi ich SP: Nuwérc tang lyc @ W
Samurai, dau goi Clear,...

=

=)

v Ham y vé chét lwong SP: Susilk, Downy, @ "
Dream,...

‘ )
x = , = " X @
v' Dé doc, dé nh¢&, dé nhan biét

v Gan lién v&i xuat x&¢ ctia SP: nwdc mam Phu Qubc, keo dira Bén Tre

v" Khac biét v&i nhirng tén khac

Lé Thi Hai Ha - QTKD
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e Khai niém va chirc nang
e Cac quyét dinh vé bao goi

e MOt sO yéu td can quan tam

e Quyét dinh vé dvu K/H

Lé Thi Hai Ha - QTKD



Khai niém

Bao goi: la nhirng vat dung chitra dung, bao vé va quang cao

cho SP

Cac yéu t6 cau thanh bao goi:
vLép tiép xlc truc tiép véi san pham: 1&p giay chdng am cho
keo, banh...
v'L&p bao vé 1op tiép xuc- I6p chira dwng san pham: 1&p vé boc
bén ngoai I&p tiep xuc trwe tiép voi san pham: vo boc cai keo, cai
banh...
v'Bao bi chira dwng 1&p “chra dwng san pham”: vé boc clia mét
goi keo: bao gbm nhiéu cai keo;
v'Bao bi phuc vu van chuyén va lwu kho: bao bi cia 1 thung keo:
bén trong bao gém nhiéu goi keo;

Lé Thi Hai Ha - QTKD
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Chire nang

=Bao quan:

-Chdng d& sw tac ddng xau ctia mdi trworng téi san pham:;

-Dam bao an toan trong s dung, van chuyén va lwu kho

*Thwong mai:

- Gia tang gia tri cot 18i ciia san pham, thuan tién hon trong st dung.

- KH san sang tra thém tién cho sw tién loi, hinh thirc san phdm lich

sy, dep dé va tin cay.
- Thich rng v&i phwong thiec ban hang moi.

- GOp phan quan trong cho hoat ddng khuyéch trwong hinh anh san

phdm, cong ty... ;

Lé Thi Hai Ha - QTKD



6.3. Quyét dinh vé

Cac quyét dinhvé baogdéi 1 ¢

Qd vé th
nghiém bao
goi

Xay dung k/n Thiét ké bao Quyet dinhve

cac thong tin

D 80! trén bao goi

Tai | i euVNU. com Téng hop & Suu tanm
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Mot s yéu td can quan tam

v D&c diém cda KH: van hda, théi quen, nhu cau, wéc
muon...

v' Yéu cau luat phap vé nguyén liéu lam bao bi, cach gan
thwong hiéu va nhirng thong tin co tinh bat budc;

v’ Dé&c diém cla san pham: twoi séng, dod kho, dé vé...
v' Canh tranh;

v" Nang lyc cia DN: nang luc ve kha nang thiet ké,
nang lwc vé tai chinh...

Lé Thi Hai Ha - QTKD



Quyét dinh vé dvu K/H

Dich vu K/H la nhirng dich
vu bd sung toi thiéu di kém
theo san pham cdt 16i khi

ban SP cho K/H bao gom:

bao hanh, stra chira, thanh L gy TR
‘“hﬁ\“‘“ = .
VAO LOP 10 THPT

toan, ...
Goi: ..., (04)1080

(04)8011 5678
Nhin tin:

(S5 o dnni B 8655

Lé Thi Hai Ha - QTKD
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Quyét dinh vé dvu K/H

Cac can cr khi dwa ra quyét dinh vé dvu K/H

= nhu cau cla KH,
» dich vu cua BDTCT

= kha nang cong ty

= chi cung tng nhimg dich vu KH doi hoi, c6 kha nang canh tranh
va phu hop véi khd ndng cung cap ctia DN: khéng hira nhiéu, lam it.

Lé Thi Hai Ha - QTKD



6.4. Chung loai va danh muc SP

Chung loai sén phém la gi?

La mot nhdm SP ¢ lién hé mat

thiét véi nhau, do:

v’ Giong nhau vé chirc ning

v Ban chung cho cung mét
nhom K/h

v/ Théng qua cung modt kiéu td
chirc thuvong mai

v Trong khudén kho cung mét

Albino Yellow Grass

day gia

Lé Thi Hai Ha - QTKD
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6.4. Chung loai va

Danh muc SP danh muc SP

< Danh muc san pham: la tap hgp tat ca cac chung
loai san pham va cac don vi san pham do mét
ngudi ban cu thé dem chao ban cho ngudi mua.

Lé Thi Hai Ha - QTKD
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6.5. Chu ky s6ng san pham

mg‘i’ng san pham (PCL - Product life-cycle):
La khoang thdi gian san pham tén tai trén moét thi trudng cu thé
tinh tlr lGc san phdm xudt hién trén thi trudng dé cho dén khi bién
mat hodc dugc thay thé badng mdt san pham khac.
e Y nghia nghién cfu PCL:
- Hiéu rd qua trinh van ddng clia san pham trén thi trudng
- Hé théng hda céng tac ké hoach mat hang va khai thac tét
nhat cac pha c6 nhiéu trién vong
- Co6 bién phap dé kéo dai thdi gian ton tai cua san pham trén
thi trudng.

Lé Thj Hai Ha - QTKD
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50 do PLC

—

Doanh thu

/ oi nhuan

Bao hoa

I NN\
NN

Thoi gian

Phit trién SP
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Giai doan gidi thiéu

% Pac diém: Muc tiéu thu thap va tang
chdm. DN thudng bi 16 hodc cé mirc I3i
thap mac du gid ban cé thé cao

¢ Muc tiéu chién luwoc Marketing: Tham
nhap thi trwong

¢ Giai phap Marketing mix

+ P1: Hoan thién sdn pham co ban chd vy tdi

bao goi va thuong hiéu.

+ P2: Lya chon gid ban sdn phdm mdi phu

hop v&i muc tiéu Marketing ( hét phan ngon,

hoac xam nhap)

+ P3 Phan phdi chon loc, déng vién khuyén

khich cac trung gian Marketing.

+ P4: Tang cwdng quang cdo dé nhanh chong

gia tang su nhan biét cda khach hang va xuc

ti€n ban

Lé Thi Hai Ha - QTKD

6.5. Chu ky song SP
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Giai doan tang trwong

% Pic diém: Mc tiéu thu bat dau tdng manh, trén thi
trwong xuat hién nhiéu déi thd canh tranh mdi, loi
nhuan tang.

% Muc tiéu chién luvgc Marketing: Phat trién thi trwong

¢ Giai phap Marketing Mix

+ P1: Phat trién san pham bd sung, cai tién bao bi, mau m3,

gia tang uy tin thuong hiéu.

+ P2: Gilt nguyén gid ban hodc gidm chuat it dé thu hut

khach.

+ P3: Phat trién thém kénh phan phéi mai va ap dung chién

lwgc phan phoi 6 at

P4: Gilt nguyén hodc tang chi phi kich thich tiéu thu. Tiép

tuc thong tin manh mé vé hang hod cho cdng ching. Thay

doi déi chut vé théng diép quadng cdo dé kich thich khach
hang

Tai l i euVNU. com Téng hop & Suu tam

Lé Thi Hai Ha - QTKD 33


NguyenVietAnh
Typewriter
TailieuVNU.com Tổng hợp & Sưu tầm


Giai doan bao hoa

% Dac diém:

+ Nhip d6 tdng murc tiéu thu bat dau chirng lai

+ San pham day trén cac kénh lvu théng

+ Tinh hinh canh tranh gay gat

+ Vé thoi gian: giai doan nay thuong dai hon cac giai

doan trudc

% Muc tiéu chién lwgc Marketing: Duy tri va 6n dinh
thi trwong, doanh sé.

% Giai phap Marketing mix

+ P1: Cdi tién sdn pham

+ P2: giam gia

+ P3: 4p dung phan phdi da kénh

+ P4: Tap trung vao ban hang truc ti€p, khuyén mai,

giam quang cdo

Lé Thj Hai Ha - QTKD
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Giai doan suy thoai

% Dac diém:

+ Mtrc tiéu thu céc loai san pham hodc nhan hiéu gidm

sut.

+ Nguyén nhan cda tiéu thu giam: Xuat hién san pham

md&i thay thé thi hi€u cha ngudi tiéu dung thay déi,

canh tranh gay gat tir cac d8i thl trong va ngoai nudc.

¢ Muc tiéu chién lwgc Marketing: Rat lui khdi thi
trwong

¢ Giai phap Marketing:

P1: Thu hep chiing loai hang hod, chdm dirt sdn suét.

P2: Dai ha gid, hoac 6n dinh gid cho nhédm khach hang

trung thanh.

P3: Tir bd nhitng kénh phan phai it hiéu qua

P4: 3p dung khuy&n mai dé gidi phdng nhanh hang ton

kho.

Lé Thj Hai Ha - QTKD

6.5. Chu ky song SP
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6.5. Chu ky sdng san pham
L e Lo L

Mtrc tiéu thu
Chi phi /KH
Loi nhuan
Khach hang
béi thu

Muc tiéu Mkt
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